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Aeroporto di Bologna Vip Lounge
Bologna Airport

Dear Guest, Bologna Airport welcomes you at the Marconi Business Lounge.

To enjoy your time in our lounge, we kindly ask you to read the following guidelines about rules of
conduct:

e Please ensure your conduct is consistent with a professional environment and refrain from
disturbing fellow passengers.

e To keep noise levels to a minimum, please wear headphones when using personal devices, set
your mobile ringer to vibrate, and keep conversations low.

e Parents are requested to monitor the behaviour of their children, and to discourage any
shouting, running or jumping on the furniture.

e Smoking cigarettes, pipes, cigars and electronic cigarettes is not permitted.

e We welcome animals if properly controlled and if they do not disturb other guests.

e To provide a comfortable and welcoming atmosphere for all passengers, please refrain from
lying down on the sofas, banquettes or benches.

e Please avoid placing your feet on any piece of furniture, including tables, chairs and other
items.

e For hygiene and safety reasons, bare feet are not permitted.

e Beresponsible for your personal objects, documents and belongings in general.

e To ensure convenience and adequate space for all passengers, hold baggage and luggage carts
are not allowed in the lounge.

e In the unlikely case that a passenger becomes aggressive or appears to be intoxicated, any
rudeness, abuse or threatening behaviour towards lounge personnel will not be tolerated.

e Please, look after lounge’s facilities and amenities, avoiding waste and damage to any object.

e Be aware of your flight’s boarding time.

e Food and beverages purchased outside of the lounge cannot be consumed in the lounge.



